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End User Step-by-Step Guide1
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Step 1: Import your emails
OX Cloud webmail account
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Click “Import your emails” on your Account Profile 

on the top right in your email.



Step 2: Audriga Welcome Page
Terms of Services
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Users will be directed to the Audriga Email Migration 

Welcome Page and need to click “Accept Terms of 

Service and Privacy Statement” to proceed to the 

email migration section



Step 3: Email provider selection
Select your provider
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Step 1: Users will see the “Email provider selection” 

area where they can select their current provider (e.g., 

Apple iCloud, Gmail, GMX, Outlook, Microsoft, etc.)

Step 2:  

• For US users they will need to pick “OX App 

Suite Cloud (US)

• For European users they will need to pick 

“OX App Suite Cloud (EU)

• Note: Clarify with your new provider the exact 

email provider name

Note: Depending on your current provider you 

will be able to migrate following services 

(Messages, Contacts, Appointments, Tasks 

etc.) 

Step 3: Input your email address which you would like 

to migrate 

1.

3.

2.
1. 2.

3.



Step 4: Select email account address
Configure Source and Destination accounts
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Select - Input your email addresses of the “Source 

account” and “Destination account”. 1.

3.

2.
1. 2.

3.

Flexibility - You can plan your email moving for 

immediately or wait until a later date.



Last Step: Migrate your emails
Confirm and Observe Migration Process
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• The last steps will ask for your confirmation 

and that’s it! 

• You will be able to observe your email 

migration

• Note: Duration of migration may vary 

depending upon the amount of data you 

need to move

The link „Protocol“ next to the status of the individual 

mailboxes opens an overview.
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